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REFUGEE & MIGRANT CENTRE

An introduction to

West London Welcome

a Refugee and Migrant Community in West London




When | feel alone and desperate they’re always there to support me.

We have a routine weekly meeting where they teach us all all kinds of things
useful skills such as knitting, sewing and exercise like yoga and fitness.

They helped me to communicate well, learn English and | make lots of new
friends. In fact they are more like a family. | want to say thank you very much
for all the support you have provided for me and my daughter. Without you guys
I wouldn’t know how | will survive here in the UK.

- Mulhammah from Indonesia

Founded by a group of neighbours

West London Welcome is a community centre in Hammersmith run for

and with refugees, migrants and people seeking asylum in West London.

We were founded by a group of neighbours who had been working with
the local council to support resettled Syrian families.

In 2018 we set up a community space for people to learn English, share food
and socialise, and from there we have grown into a registered charity with a
dedicated space opening four full days a week, along with evening activities,
outings and events throughout the year. Each year we support more than 500
community members from more than 70 different countries, having a huge
positive impact on people’s wellbeing, opportunities, access to justice and
integration within West London.

Our community at the annual Refugee Day Party

Our impact in numbers (per year)

* 500 beneficiaries
* 10,000 meals
* 124 English classes

Over 100 weekly volunteers

132 foodbank sessions in partnership with the Felix

Project

More than 2500 casework appointments

42 days of creative and well-being classes, including

yoga, fitness, knitting, book and writing club, and
gardening

More than 65 events and outings, including
community parties at our centre, workshops,
comedy nights, Welcome Circle donor evenings
and lunches, concerts, sightseeing tours, trips to

the beach, theatres, Royal Albert Hall, Kew Gardens,

football matches, museums, theatre and cinema

Furnish and equip 75 homes

English class in the garden

| spent 6 years in London without any help and was feeling very alone. In the
three years | have been coming to the centre | feel | have more than just help and
support, | feel | belong somewhere, like part of a family and community. | am very
proud and happy to be volunteering now at West London Welcome and give back
to a place | love.

- Hayat from Eritrea

Welcomed as friends

We work together to build a safe, positive experience of community where
strangers can become friends and people can begin to overcome often highly
challenging individual circumstances. Our community centre provides a warm
space for people to come in out of the cold, escape chaotic accommodation
arrangements and isolation, make friends and build support networks, learn
English, eat nutritious hot food, use our food and clothing banks, share ideas,
be creative, and volunteer. Community members can access advice and
casework on a wide range of issues facing them, including immigration, asylum,
housing and benefits - and source emergency hardship grants when needed.



Mahmoud’s Story

Mahmoud, community member: ’'m 29 years old. | come from a very

rural part of Darfur in Sudan. My parents are herders and I’'ve never been to
school. | escaped Darfur in 2016 because it was torn apart by war. | crossed
through Libya, Italy and France, and came to the UK in a dingy. When | first
arrived here, the Home Office took my phone and | couldn’t contact my
family for months. | was sent to a lot of different places - Folkestone in Kent,
Edgware, and then to this part of London. One day, | picked up something and
felt a sudden pain in my back. | thought it was because it was very heavy, but
later | couldn’t move. My legs began to swell and | was rushed to the hospital.
They put drains in my legs. It was horrible. | was diagnosed with Spinal TB and
had an operation on my back.

West London Welcome have helped me with everything. | come for the
lessons but also to see my friends at the centre. I’'m getting better and can
now walk but | have a crutch. | want to improve my English so | can work.
Suzi is my teacher and Margaret is my caseworker and they’ve been amazing.
| feel safe here with Margaret and Suzi. They give me a lot of support.

Margaret, senior caseworker: It’s been a long haul. We helped him claim
benefits, deal with his debts, apply for funds for crisis loans, discretionary
housing payments, money for a fridge and freezer, and crucially push for
council accommodation which he was granted in June this year. This means
he has security and allows him time to get his health better and do what

he desperately wants to do, which is to work. It’s been a monumental team
effort from West London Welcome - he’s getting there.

| feel'very happy when I’'m at West London Welcome and they have been a real
support to me and | have the most enjoyable times there with new friends. Also
they help me with everything | needed when | arrived in this country - they secure
my solicitor and now | have refugee status which means | can work and my family
could join me. They furnished our home and gave us the clothes we needed. West
London Welcome have been the best at helping me with my English.

- Jalal from Syria

Hands-on support of all kinds

We take a holistic approach to ® Paying for travel expenses, phone
supporting our community members, credit, school shoes and supplies
providing everything from a community e Distributing bikes, laptops, phones,
centre that counters isolation and and foodbanks

allows people to make friends and build
community, to giving people warm
winter coats and kettles.

® Running English classes & supporting
people to get into education

Here are just some of the ways we’ve Serving up a hot lunch
helped:

® Maintaining a community centre
that offers educational and creative
classes, hot lunches, and a warm,
safe and welcoming space to enjoy
the community and make friends

® Providing advice on asylum claims,
immigration, housing and money
issues

® Giving destitution grants

® Registering people for GPs,
college and school, volunteering
opportunities

® Donating clothing, furniture and
household items



Astrid’s Story

When | lived at home in Honduras, | used to bake and sell my things on social
media. At the moment we can’t cook because we’re still living in an asylum
hotel in London where there are no cooking facilities.

Me, my husband Noe and our toddler son had to flee for our lives in 2022.
We were being threatened by the Mara gang who wanted money from us
which we didn’t have. | was pregnant with my second child, sick with worry
and my blood pressure was very high. | was sure they were going to murder
us. We moved three hours away out of our area to try to escape them, but
they followed us. We didn’t know what to do. Eventually, we thought we had
no choice but to leave the country.

In England, the three of us were put up in an asylum hotel in Hammersmith.
It was someone at the hotel who introduced us to West London Welcome.
This was a godsend. | remember the first time we came one Tuesday,
everyone was so friendly and kind. It felt really nice to find this place.

Since then, they have helped us so much in so many ways - with my first
appointment at the maternity unit, with English classes which are amazing
and best of all introducing me to the mothers’ group on Fridays. It’s so great,
as | get to meet with other mums, and we swap advice and chat and look
after each others’ children. | feel at home here - it’s like my family.

But I am hopeful and more confident now, thanks to West London Welcome.
| like being with people, and ultimately | want to get a job, baking. My
husband Noe was a mechanical engineer specialising in welding and laser
soldering - he has useful skills and is keen to work. But also, | want to help
people and to change the world in a small way, if | can.

Ways to donate

Join our Welcome Circle of vital
supporters giving yearly donations -
write to Joanne Maclnnes, Director
joanne@westlondonwelcome.com

Fundraise for us - write to Joanne
Maclnnes, Director joanne@
westlondonwelcome.com

Do a personal challenge and create a
fundraising page: https://localgiving.
org/charity/westlondonwelcome

Set up a Direct Debit on

our crowdfunding platform
https://localgiving.org/charity.
westlondonwelcome

Volunteers and staff

Follow us
on social media:

westlondonwelcome
Q@ westlondonwelcome.bsky.social

@ west-london-welcome

Donate clothes, bikes, furniture,
phones and laptops mehri@
westlondonwelcome.com

Leave a legacy - write to Leyla
Williams, Deputy Director: leyla@
westlondonwelcome.com

Give unwanted small shareholdings
to Sharegift.org who will sell them and
send proceeds to WLW

How you can help
and get involved

If you have time and skills and want to

volunteer you can register on our website:

westlondonwelcome.com/volunteer
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Ethiopian New Year

Registered Charity No. 1183261
www.westlondonwelcome.com
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