






14

English classes

casework appointments

events and outings, including community parties 
at our centre, workshops, drumming and comedy 

nights, Welcome Circle donor evenings and lunches, 
concerts, sightseeing tours, trips to the beach, 

theatres, Royal Albert Hall, Kew Gardens, football 
matches, museums, theatre and cinema

124
2,610

62
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In 2024 we supported more than 500 people holistically with a wide range 
of in-person classes, activities, advice and support, which are available at our 
centre 4 days a week.

130 (mainly local) volunteers support our activities, which include a large 
number of community members with lived experience of refuge or migration.

We opened for 289 in-person sessions, which included:

5. Classes, activities and advice days of creative and well-
being classes, including 
yoga, fitness, knitting, 

book and writing club, and 
gardening

 weekly casework clinics 

 foodbank sessions in 
partnership with the Felix

mum and baby support 
sessions

42

124

132

28

individual meals served 
to our community

41

9,730

lived experience-led   
Friday socials
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Twice I went to the seaside with WLW and both times I loved 
it. I would not have felt confident enough to go to the beach 
on my own, especially with my health condition and feeling 

lonely. Being with my WLW family and feeling safe and 
secure, I enjoyed all the trips so much.

– Pari
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We would have suffered in silence without WLW.  
Especially when you are not speaking good English when you 

can’t express yourself they can do that on your behalf.  
We don’t know the language, we don’t know the rules so they 
advise us and show us what we can do. At the moment, I am 

not in power, that’s why I ask for help here.
- Mohsen

Our community members came from  
55 different countries  
 
The top 7 nationalities of our community 
members were: Iranian (16%), Ukrainian 
(10%), Eritrean (8%), Syrian (7%), Afghan (6%), 
Sudanese (6%), El Salvadorian (4%), and a wide 
range of others (43%)

The immigration statuses of our 
community members

61% of community members were seeking 
asylum in the UK; 23% had refugee status; 11% 
had a Ukrainian visa; 2% were British Citizens; 
2% had a family reunion or spousal visa; less 
than 1% were migrants seeking to resolve 
their immigration status; and less than 1% had 
Humanitarian Protection or were EU Citizens.

In 2024 we supported over 500 people: 
refugees, people seeking asylum and migrants 
living in the boroughs of Hammersmith and 
Fulham, Kensington and Chelsea, Ealing, and 
Hounslow.

People found us by word of mouth and 
through referrals from a wide range of other 
organisations, including local authorities, 
doctors, lawyers, and other charities.

Where our community members live
 
In 2024, over half (56%) of community 
members lived in an Home Office asylum 
hotel; 41% lived in the community, such as in 
a privately rented property, council housing, a 
housing association, or staying with family; 2% 
lived in asylum dispersal housing; and 1% lived 
in a safe house. 

Over half (51%) of members lived in the 
borough of Hammersmith and Fulham; 22% 
lived in the borough of Kensington and 
Chelsea; 7% lived in the borough of Hounslow; 
5% lived in the borough of Ealing; and 15% 
lived in other boroughs.

The backgrounds of our community 
members 
 
64% of those we supported were women; 35% 
were men; and 1% were non-binary.

6. Who we supported

Women 64%

Men 35%

Non-binary 1%

Iranian 16%

Ukrainian 10%

Eritrean 8%

Syrian 7%

Afghan 6%

Sudan 6%

El Salvador 4%

Others 43%

The walk by the small lake in the park was very 
peaceful. At Speakers’ Corner, the stories were 
interesting, and in the bar, we laughed so much  

I don’t remember the last time I laughed like that. 
Thanks again for everything
- Member of the LGBTQ+ group

Hotel 56%

Community 41%

Asylum dispersal  
housing 2%

Safe house 1%

Seeking asylum 61%

Refugee status 23%

Ukrainian visa 11%

British citizen 2%

Family reunion 
or spousal visa 2%

Migrant seeking
to resolve status <1%

Humanitarian  
Protection  
or EU Citizen <1%

Hammersmith 
& Fulham 51% 

Kensington  
& Chelsea 22%

Hounslow 7%

Ealing 5% 

Other 15%
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It all began when our house was broken into and 
our belongings were stolen. The police followed 
proper procedures, and the robbers were caught. 
When a court hearing was scheduled, I learned 
something that would change our lives forever 
– my husband had reported the burglary. You 
might think going to the police was the right 
thing to do, and in most places it would be, but 
in El Salvador, appearing in court as a witness 
against a robbery is a death sentence.

After the robbers received five-year sentences, 
our lives turned upside down. The gangs behind 
the break-in wanted revenge. They can get 
people’s personal details easily in El Salvador 
– they bribe the police to obtain addresses, 
phone numbers, everything. The threats started 
immediately after the court hearing. I’ll never 
forget watching my husband answer a gang 
member’s call – his eye began twitching, and he 
was so terrified he lost control of his bladder. 
They knew where we lived, where our kids went 
to school.

I had to quit my job. We knew we weren’t safe.  
I was certain I was going to die. The TV news was 
filled with stories of brutal murders – old people, 
children, whole families, they didn’t care. I was 
so anxious I was no longer myself.

I flew to Heathrow on my own with the children 
during the Covid lockdown and claimed asylum.  
I didn’t speak a word of English, and my children, 
aged 7 and 9, were crying at the airport. After 
hours of waiting in immigration at the airport, we 
were sent to a hotel in Earl’s Court, where we 
stayed in a single room for nine months. During 
lockdown, everything was closed so the children 
didn’t go to school, and we had no information 
about anything. Then I searched on my phone 
and found West London Welcome. 

That changed everything. The Deputy Director, 
Leyla, became our guardian angel. She helped 
us secure a lawyer for our asylum claim, helped 
get my children registered at school, and through 

West London Welcome we started receiving hot 
food once a week and clothing. Fred, a volunteer, 
slowly coaxed my children out of their shells by 
playing football and speaking in Spanish with 
them. I threw myself into English classes at the 
centre. I knew I had to speak fluently if we were 
to improve our situation.

The path wasn’t smooth. We faced multiple 
relocations for reasons we couldn’t always 
understand by the Home Office, once so sudden 
that Leyla had to intervene to stop a taxi taking 
us out of London. 

But receiving refugee status marked a turning 
point. Through West London Welcome’s network, 
we met two volunteers who became like 
grandparents to my children. They invited us to 
live in Dorset, spoke English with us, and helped 
my son open up. My children flourished – my son 
was representing his school in rugby and cross-
country running, while my daughter won prizes 
for reading 30 books in a year.

Now we’ve moved back to London, where 
opportunities are even greater. West London 
Welcome found us a wonderful new flat found 
through their networks and we’re so happy. 
I’m studying for my Association of Accounting 
Technicians (AAT) certificate, funded by West 
London Welcome, to requalify as an accountant, 
while working part-time as a bookkeeper for a 
bakery.

Since joining West London Welcome, I’ve 
stopped feeling alone, even when we lived in 
Dorset WLW were in constant contact. They have 
such a big network of support – there is always 
someone there for you. They didn’t just help us 
survive; they helped us build a new life.

21

7. Angela’s Story

*	All names have been changed.
Ethiopian New Year
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Our commitment to place those with lived 
experience of refuge or migration at the 
centre of all levels of the organisation, from 
volunteers to staff to trustees, expanded in 
2024. The role and structure of our Lived 
Experience Advisory Group, made up of 
those members with lived experience of 
our work, continued to progress, providing 
strategic support to staff and Trustees to 
ensure that current issues and challenges 
are fully understood. We created the group’s 
Terms of Reference, developed a structure 
of quarterly meetings to align with Board 
meetings, and shaped a two-way feedback 
mechanism with our Board.

Four of our nine staff members have 
lived experience of refuge or migration, 
and five of our nine Trustees have 
lived experience of refuge or migration.

 
A fifth of our volunteers have lived 
experience of refuge or migration, 
which includes a large number of 
people we support. These volunteers 
take responsibility for everything 
from cooking delicious meals for our 
community, to running our foodbank, 
translating for our caseworkers, 
serving tea and coffee, and collecting 
donations.

We are platforming the voices of our 
community members through our 
Humans of West London Welcome 
series, which enables people at our 
centre to tell their stories through our 
website and social media each month.

Our group of LGBTQ+ refugee and 
asylum-seeking community members, 
staff and volunteers is self-organising 
and decides as a collective which 
regular outings they will go on around 
London to grow their confidence in 
exploring the city and to develop social 
bonds between group members.

Friday afternoons at our centre 
continue to be led by members of our 
community with lived experience, 
with the space used as people wish, for 
socials, food, and creative activities.

8. Centering those with  
	 lived experience

of our Trustees have lived 
experience of refuge or 

migration

✓

✓

✓

✓

✓

22

5 of 9

Our LGBTQ+ group 
explores London



West London Welcome Impact Report 2024West London Welcome Impact Report 202424 25

There is an important emotional element 
to casework and support. There is a strong 
feeling amongst community members that 
caseworkers are genuinely invested in the 
wellbeing of community members rather 
than just delivering advice and casework: 
‘Everyone in my hostel, they got an invitation 
to interview [for the asylum claim]. Only 
mine was very late, so I was very stressed. 
Hannah she helped me a lot of times to 
contact my lawyer. She tried to make my 
mood better. That was my hardest time, but 
she helped me.’ - Sanchez

Urgent housing and welfare benefits advice 
when people receive refugee status is a 
critical part of our advice service, and people 
rely on caseworkers to ensure they avoid 
homelessness: “17th of February was my 
[eviction] day from my asylum hostel, I had 
nowhere to go. On the 16th, WLW told me 
about a house… they gave me two housing 
options actually.” – Roberto

The intensive, dedicated work of our small 
advice team changes lives every week. 
Individuals and families are supported to 
regularise their immigration status through 
our Immigration Advice Authority accredited 
caseworkers, liaise with lawyers, access 
their rights and entitlements, find safe 
housing, avoid destitution, access healthcare 
and education, find employment, and start 
rebuilding their lives. 

In focus groups, one-to-one interviews, and 
in response to our survey, our community 
members talked about their experiences 
being supported by our advice team:

 

WLW members feel a high level of trust 
for WLW. They trust they can go to the 
advice team for all issues: ‘My caseworker 
is Margaret; she is very kind and 
professional. When I have a problem, I talk 
to her and she quickly takes action and 
sends an email to ask for everything that I 
need.’ - Dina

 
Often our community members feel ignored 
and voiceless in society. Advocacy is an 
important aspect of West London Welcome’s 
casework and advice services: ‘Sometimes 
our lawyer is very busy, they have a lot 
of clients. Maybe they don’t have time to 
concentrate on our case. But when WLW 
contact them they concentrate on our 
case.’ - Ramira

9. Transforming lives through advice 	
	 and casework

felt that the advice or 
support they received at the 

centre was helpful

99%

of community members felt 
more confident to cope with 

challenges after receiving 
advice and casework support

98%

community members received 
refugee status, and upon 

eviction from their asylum 
hotels were all housed through 

the work of our advice team

45

felt that their caseworker 
tried their best to help them 

solve their challenges

99%
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We’re able to open every week thanks to volunteer efforts and donations and generous 
support from our funders, partners, and the general public.

Welcome Circle Members

H&F Giving Winter Support Fund

Choose Love

Daisy Trust

London Churches Refugee Fund

Orange Tree Trust

Sobell Foundation

Champniss Foundation

Earls Court Community Fund

Michael & Betty Little Trust

Hammersmith United Charities

UK Harvest

Hillcote Trust 

Hammersmith Mall Association

Jongen Charitable Trust

St Paul’s Church 

Doughty Street Chambers

Wasserman Music

Bute House School

Additional private donations

10. Our supporters

27

Before WLW I used to stay home all the time,  
and that gave me too much time to think.  

Meeting with people here helps my mental health 
and improves my wellbeing. Spending a few hours 

here makes me feel more comfortable.  
Lots of good people and good things are here.” 

- Bhahar

Serpentine swim
fundraiser challenge
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The team that work here are very 
professional at solving problems for asylum 

seekers and refugees. They have worked 
for many years on these problems and they 

know the ropes.
 - Anita

The ability of the entire WLW team to 
make us feel safe and at home is helping 

us move forward with our lives.
- Ahmed

You picked up the broken pieces of me and 
put them back together. I feel like you are 
the family that has been waiting for me.

 - Samir

West London Welcome is a beautiful place,  
and I feel happy here. 

- Rania
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