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I’ve never before donated to a charity that changes people’s lives in such an 
immediate and lasting way. As a member of the Welcome Circle, I have regular 
contact with the Directors to discuss the impact my donation is having on the 
lives of the refugees and asylum seekers they support. I’m blown away by how 
much they achieve for people - one woman told me that without WLW and the 
emotional and practical support it provided her she probably wouldn’t be on this 
earth anymore. My donation is doing exactly what I want it to: helping vulnerable 
and traumatised people rebuild their life and have hope.

– S de Galbert, Welcome Circle Member

Founded by a group of neighbours
West London Welcome is a community centre in Hammersmith run for 
and with refugees, migrants and people seeking asylum in West London. 
We were founded by a group of neighbours who had been working with 
the local council to support resettled Syrian families. 

In 2018 we set up a community space for people to learn English, share food 
and socialise, and from there we have grown into a registered charity with a 
dedicated space opening four full days a week, along with evening activities, 
outings and events throughout the year. Each year we support more than 500 
community members from more than 70 different countries, having a huge 
positive impact on people’s wellbeing, opportunities, access to justice and 
integration within West London.   

English class

Serving up a hot lunch

Welcomed as friends
We work together to build a safe, positive experience of community where 
strangers can become friends and people can begin to overcome often highly 
challenging individual circumstances. Our community centre provides a warm 
space for people to come in out of the cold, escape chaotic accommodation 
arrangements and isolation, make friends and build support networks, learn 
English, eat nutritious hot food, use our food and clothing banks, share ideas, 
be creative, and volunteer. Community members can access advice and 
casework on a wide range of issues facing them, including immigration, asylum, 
housing and benefits – and source emergency hardship grants when needed.

West London Welcome is a place where people are treated equally and with respect. 
We are all one family in West London Welcome and we have a lot of support from the 
staff and volunteers. I’m happy to belong to the community and I feel loved whenever 
I’m there. Thank you for giving people like us who don’t have anybody in this country 
hope, that we can be loved and have more confidence in our life.

– Zanoubia 

Our impact in numbers (per year)

•	500 beneficiaries

•	10,000 meals

•	124 English classes

•	Over 100 weekly volunteers

•	132 foodbank sessions in partnership with 
the Felix Project

•	More than 2500 casework appointments

•	42 days of creative and well-being classes, 
including yoga, fitness, knitting, book and 
writing club, and gardening

•	More than 65 events and outings, including 
community parties at our centre, workshops, 
comedy nights, Welcome Circle donor 
evenings and lunches, concerts, sightseeing 
tours, trips to the beach, theatres, Royal 
Albert Hall, Kew Gardens, football matches, 
museums, theatre and cinema

•	Furnish and equip 75 homes



The Circle is vital to us
The Welcome Circle is a group of key individuals giving more than £2,000 per 
annum to sustain and respond to the needs of our refugee community. Joining 
the Circle is a vital and energising way to give. Throughout the year, you’ll 
be invited to our evening events and to visit the centre on a regular basis 
to see our work first-hand. You will have direct access to our Directors and 
leadership team to discuss the impact your support is having and be involved 
with the community as much or as little as you like – and be anonymous, if 
you choose.

Your donation goes a long way in a small charity like ours. Welcome 
Circle Member support gives us sustainability – to meet a hugely growing 
demand on our services. With people like you on board, we can start realising 
our goal to welcome and support more people – and even plan for our long-
term goals of building our advocacy, community networks, and sustainability 
into the future.

Your Impact
•	£2,000 will buy 3 months of Hardship 

Fund relief for those who need it most 

•	£5,000 pays for hot lunch grocery costs  
for a whole year

•	£10,000 will pay 4 months’ rent for our 
community centre

My life in Iran was never simple. I come 
from a beautiful green city near the 
sea, I had everything - a loving family, a 
successful business, and dreams for the 
future. I was a fitness trainer who owned 
my own gym - a space where women 
could feel free and strong.
But freedom in Iran is complicated. 
As a woman, every aspect of my life 
was controlled. My gym had to be 
underground, without windows, just so 
women could exercise without being seen 
by men.
After the death of Mahsa Amini in 
2022, something shifted. Women 
were protesting, removing their hijabs, 
demanding basic rights. I shared a story 
on my private Instagram about women’s 
experiences, and suddenly, my entire 
world collapsed.
The morality police began calling me 
constantly. They threatened to close 
my gym. They interrogated me multiple 
times, suggesting I was a threat to Islamic 
values. They even threatened me with 
imprisonment or worse – being labelled a 
“morad” could mean execution.

When they finally closed down my gym I 
lost everything. 
We had no choice. My husband, my son, 
and I left everything behind. We came to 
London just before Christmas in 2022, 
claiming asylum and hoping for a chance 
at a new life.
The beginning was brutal. We were 
separated, living in different temporary 
accommodations. My husband and I were 
struggling. But then I found West London 
Welcome, and seriously everything 
changed for me.
I’ve had so much support to rebuild my 
life – there’s a foodbank, a godsend as we 
have no way to cook where we are living. 
Lesley was my brilliant helper, giving me 
advice which saved me. WLW got me 
training to become a barista, so now I 
work two days a week in a café. And I 
really love attending the WLW bookclub. 
Of course I still love fitness, and teach a 
weekly gym class for WLW members at 
the centre. It’s really fun.
My main challenges now are finding 
permanent housing and a permanent job.

Mia’s story

Fun at the Refugee Day party



West London Welcome is very important because they support us in many 
aspects - with food, legal support, clothes. I have found many friendships; you 
don’t feel alone through the [asylum seeking] process. The organisation unites 
people from different cultures and creates a huge circle of friendships of people 
coming together.

– Khaled from Libya

Enjoy an informative introductory 
lunch and tour with Patrons Phyllida 
Lloyd and Dame Harriet Walter, at 
our centre 

Direct communication with the 
directors and leadership team

Join community members at our 
group outings e.g. to theatre, Kew 
Gardens and museums

Participate in regular evening events 
including our Refugee Day and 
Christmas parties

Use your skills in an extra way that 
suits both you and those � 
we support

Be named on the website 
if you so wish

Receive regular updates 
and briefings

Circle membership
Circle Members can get involved 
with West London Welcome 
in the following ways:

We take a holistic approach to 
supporting our members, providing 
everything from a community centre 
that counters isolation and allows 
people to make friends and build 
community, providing a range of 
casework support and giving people 
vital items like warm winter coats and 
kettles.  

Here are just some of the ways 
we’ve helped: 

Maintaining a day centre that offers 
educational and creative classes, 
hot lunches, and a warm, safe 
and welcoming space to enjoy the 
community and make friends

Providing advice on asylum claims, 
immigration, housing and money 
issues

Giving destitution grants

Registering people for GPs, 
college and school, volunteering 
opportunities

Donating clothing, furniture and 
household items

Paying for travel expenses, phone 
credit and school supplies

Distributing bikes, laptops, phones, 
and foodbanks

Running English classes & 
supporting people to get into 
education

joanne@westlondonwelcome.com

Hands-on support of all kinds

Learn more about our 
Welcome Circle

If you’re interested in joining our 
Circle, want more information or 
to arrange a visit to our centre 
please contact our Director, 
Joanne MacInnes: 
joanne@westlondonwelcome.com

Our Patrons Phyllida Lloyd and Dame Harriet Walter 

English class in the garden

Follow us 
on social media:

westlondonwelcome
westlondonwelcome.bsky.social
west-london-welcome

Other ways to donate
Leave a legacy write to Leyla Williams, 
Deputy Director: leyla@westlondonwelcome.com

Fundraise for us write to Joanne MacInnes, 
Director: joanne@westlondonwelcome.com

Donate on our crowdfunding platform  
localgiving.org/charity/westlondonwelcome

Give unwanted small shareholdings to Sharegift.org 
who will sell them and send proceeds to WLW 

https://localgiving.org/charity/westlondonwelcome
mailto:joanne@westlondonwelcome.com
mailto:leyla@westlondonwelcome.com
mailto:joanne@westlondonwelcome.com
https://localgiving/charity/westlondonwelcome
https://www.sharegift.org
https://www.instagram.com/westlondonwelcome
https://bsky.app/profile/westlondonwelcome.bsky.social
https://www.linkedin.com/company/west-london-welcome
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After a long journey
comes friendship

Yoga class

http://www.westlondonwelcome.com



